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            Pharmacy Remittance Advices have moved to MedImpact’s new pharmacy portal at the link below. Please bookmark this link to obtain remittances in the future.  You may log in to the new portal using your credentials for the NCPDP website. If you have any questions you may contact MedImpact at Pharmacyoperationssups@MedImpact.com.

            
             

            
            Please click here to continue to login to the new portal  https://pharmacy.medimpact.com
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                                Your Question or Comment was successfully submitted to MedImpact.  MedImpact will contact you within 3 to 5 business days.
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                            Please select a category for your inquiry : 
                            

                        

                        
                            Please review the join network user guide provided in the attached link: Join Network User Guide.
                        

                        
                            If you see Unavailable listed in the Actions column on the remittance reports page after you search for your MedImpact Chain ID, this indicates that your pharmacy is receiving 835s through a payment center, or third party reconciliation group.  835s are not available via the MedImpact Pharmacy Portal.  Please reach out to your payment center or third party reconciliation group.
                            


                            If your pharmacy is not in the MedImpact Network yet, then remittance reports will not be available from the MedImpact Pharmacy Portal.
                            


                            To receive 835s instead of downloadable remittance reports, please request this from the third party reconciliation group you wish to work with.
                        

                        
                            Please review the EFT Enrollment user guide provided in the attached link:
                            
                                EFT Enrollment User Guide.
                            
                            


                            If you need to update banking information for pharmacy currently enrolled in EFT, you must disenroll from EFT, and re-enroll with the correct banking information.
                            


                            If you wish to sign up for EFT for Kentucky Medicaid you must do so through the State of Kentucky directly, at this link:
                             https://chfs.ky.gov/agencies/dms/provider/Pages/providerenroll.aspx 
                        

                        
                            Change of Ownership request must be complete in NCPDP first.
                            


                            Please review the change of ownership user guide provided in the attached link:
                             Change of Ownership User Guide 
                        

                        
                            If your pharmacy wants to switch from one PSAO to another, this must first be requested in NCPDP.
                            Once this is updated in NCPDP, please work with your PSAO for the affiliation change to reflect in MedImpact.
                        

                        
                            You can access the MedImpact Pharmacy Portal by logging in with your NCPDP username and password.
                            


                            Please review the login user guide provided in the attached link:
                             Login User Guide 
                        

                        
                            Please review the user guide provided to utilize the pharmacy search tool in the attached link:
                            
                                Pharmacy – Utilizing Search Tool
                            
                            


                            Please review the user guide provided to navigate the home page in the attached link:
                             Navigating the Home Page 
                        

                        
                            This is not a prescriber portal.  This portal is for pharmacies only. Please visit https://www.medimpact.com for further assistance with prescriber or patient information.
                        

                        
                            Assistance no longer needed
                            
                        

                        
                            Please complete the following in order to submit your inquiry to be further reviewed.
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                        The following username are associated with the given NCPDP and Email(s).

                        
                            User ID

                            NCPDP#


                            Warner.Glenn

                            15548798


                            Joe.Root

                            08245787


                            Williamson.K

                            65245445
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                        MedImpact Healthcare Systems, Inc.

                        Attn: Pharmacy Network Management

                        10181 Scripps Gateway Court

                        San Diego, CA 92131

                        pharmacyoperationssups@medimpact.com

                        For MAC pricing inquiries:

                        Email to: MAC@MedImpact.com

                        Click here for MAC enquiry excel (on click will download the excel attached to the email)
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                            Please use your NCPDP credentials to log in securely to the site.
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                        [image: ]

                        
                            MedImpact Administrative User

                            If you are a MedImpact employee please click the link below labeled Admin Login. This will take you to a separate log in where you can enter your MedImpact Email and password to access the pharmacy site.

                             Admin Login
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                        Associated Usernames

                        The following username are associated with the given NCPDP and Email(s).
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                        MedImpact Healthcare Systems, Inc.

                        Attn: Pharmacy Network Management

                        10181 Scripps Gateway Court

                        San Diego, CA 92131

                        pharmacyoperationssups@medimpact.com

                        For MAC pricing inquiries:

                        Email to: MAC@MedImpact.com

                        Click here for MAC enquiry excel (on click will download the excel attached to the email)
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                            Request For ID

                            MedImpact is a pharmacy benefit manager who works with your health plan to get you the medication you need. Our goal is to make it as easy as possible for you by working with your health plan and pharmacy to provide timely and essential information about your medicine, including how to take it correctly, potential side effects, any lower-cost drug options, and more.
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                Request for MedImpact Employee User Account
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                Policy Acceptance/Privacy Policy



                
                    
                        MedImpact Healthcare Systems, Inc. ("MedImpact" or "We") respects the privacy of your information. We provide this explanation about our online information practices as a show of our commitment to protect your privacy. This Privacy Policy is hereby incorporated by reference into the User Agreement.

                        We have strived to design and manage our site to meet current industry standards of privacy and security, including the Health Insurance Portability and Accountability Act of 1996 (HIPAA) as amended by the Health Information Technology for Economic and Clinical Health Act Section 13402 ("HITECH Act") and implementing regulations (collectively referred to as "HIPAA Regulations"). While no website can be 100% secure, MedImpact has security measures in place to protect against the loss, misuse and alteration of the information under our control. MedImpact's Web Server uses encryption technology to ensure private and authenticated communication by encrypting (via 128-bit SSL encryption standard) all user-identifying data between two parties (customer and Website). In addition, MedImpact's Websites have the added benefit of "secure site verification" for Internet customers issued by Equifax™ (The Certificate Issuing Authority) that MedImpact is indeed a real company.
                        Access to MedImpact's database is protected by physical security, with access limited to few personnel. MedImpact's database IP is only accessible through our application and not visible over the Internet. MedImpact's servers are continuously monitored for network intrusion. The Information We Collect


                        MedImpact collects and stores your Profile in order for you to manage your health. You may be required to pre-enroll though a provider or health plan, which will then start the enrollment process with us. You can logon to your health plan's website to obtain a user id and password before you access your protected healthcare information.
                        This Website's registration form may require that you give MedImpact your personal and controlled e-mail address (we strongly recommend that this not be your work-related address) and certain personal information (currently your first and last name, member ID number, and birth date). Using your registration information, MedImpact develops a Profile for you in order for you to receive optimal benefits when you are using our Website.
                        In addition, MedImpact automatically gathers general statistical information about our Website and visitors, such as IP addresses, browsers, pages viewed, number of visitors, etc., but in doing so we do not reference you by individual name, e-mail address, home address, or telephone number. MedImpact uses this data in the aggregate to determine how much our customers use parts of our Website so we can improve our Website. MedImpact also provides this statistical information to third parties.
                        The Way We Use information


                        MedImpact is not engaged in rendering medical advice. There are instances in which MedImpact might use the personal information you voluntarily submit internally. In addition, MedImpact may disclose your personal information – as described herein – to our agents, third-party partners, and affiliates to enable them to perform certain functions for us.
                        MedImpact uses your personally identifying information to statistically analyze Website usage, to improve our content and product offerings and to customize our Website's content, layout, and services. MedImpact may ask you to provide us voluntarily with additional information regarding your personal or business interests, experience or requests, which we may use to customize our service for you. MedImpact may use your e-mail address, your mailing address, and phone number to contact you regarding administrative notices, new product offerings and communications relevant to your use of the Website. MedImpact may also use or disclose information to resolve disputes, investigate problems, or enforce our User Agreement. At times, MedImpact may review status or activity of multiple users to do so. MedImpact may disclose or access information whenever we believe in good faith that the law so requires or if we otherwise consider it necessary to do so to maintain service and improve our products and services.
                        MedImpact uses your IP address to help diagnose problems with our server, to manage our Website and to enhance our Website based on the usage pattern data we receive. Third Party Practices


                        This Website contains links to other sites. MedImpact is not responsible for the privacy practices of such sites. MedImpact recommends that you review the privacy and security policies of such sites should you so desire. Member Communications and Forums
                        This Website may make (as available) chat rooms, forums, message boards, and/or news groups available to you. Please remember that any information (including personal and medical information) that you reveal in MedImpact's public forums (such as a bulletin board, posting, chat room/event) are not protected by this Privacy Policy. Third parties not related to MedImpact will see such postings. What you've written could be used by others in ways MedImpact is unable to control or predict, including to contact you for unauthorized purposes. Also, if you access a third party site from a link on your health plan's website, any information you reveal on that site is not subject to this Privacy Policy. You should consult the privacy policies of each site you visit.
                        You are responsible for the content and information contained in any communications you may send to this Website, including its truthfulness and accuracy. You agree that you will not upload or transmit any communications that infringe any patent, trademark, trade secret, service mark, copyright or other proprietary rights of any party. You warrant that your communications comply with federal, local and international laws respecting trademark, trade secret, service mark, copyright or other proprietary rights of any party.

                        Children Under 14 MedImpact has no way of distinguishing the age of individuals who access our Website, and so we carry out the same Privacy Policy for individuals of all ages. If a child has provided MedImpact with personally-identifying information without parental or guardian consent, the parent or guardian should contact us to remove the information and opt out of promotional opportunities.
                        If you have any questions about this Privacy Policy, the practices of this Website, or your dealings with this Website, you can contact Our Privacy Officer at: PrivacyS@medimpact.com. Changes to Our Privacy Policy


                        Any changes to MedImpact's Privacy Policy will be communicated through this Website at least in advance of its effective date. Information collected before changes are made will be secured according to the previous Privacy Policy.
                        YOUR CONSENT


                        By using MedImpact's Website, you consent to the collection and use of this information in the manner we describe.
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                        Jon.doe@testmail.com
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                        4578-254512
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                        Change If Different
                    

                    
                        Verify Your Phone Help:

                        Change If Different
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